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Cut cable kills internet, phone
Posted: Thursday, June 7, 2012 8:52 am
Joe Stone, Mail News Editor | 0 comments
Internet and phone service went down in Chaffee County Wednesday afternoon when a fiber-optic cable was 
inadvertently cut Wednesday afternoon along U.S. 285 in southern Chaffee County.
Mark Bittle, CenturyLink spokesperson, said a nearby work crew responded almost immediately, restoring service in less 
than 2 hours.
Verizon Wireless spokesperson Bob Kelley said the damaged cable caused service outages at four Verizon cellular 
towers between Salida and Leadville.
Bittle said this and other recent service interruptions underscore the need for redundancy in the regional fiber-optic 
network, an issue the Chaffee County Economic Development Corp. has identified as a top priority.
Bittle said CenturyLink has listened to concerns expressed by the CCEDC and has diverted funds to build a redundant 
fiber-optic path that will prevent service outages when completed.
Bittle estimated that the new cable will be complete “within a year for sure.”

While it might be an interesting exercise to determine the cost of a CenturyLink network 

outage in dollars per hour in a) lost sales by retailers, b) lost productivity in the public 

sector (schools, city and county governments) and c) the private sector 

($/hour/employee), suffice it to say that the outage of October 31, 2011 cost Steamboat 

Springs retailers at least $100,000/hour for 8 hours or $800,000 in lost sales. From a 

community perspective, the expenses (capital and operating) of the CNL pale in 

comparison to the cost of just one more CenturyLink middle mile outage.



COST OF 
NETWORK 
OUTAGE IN 
LOST SALES 
OCT 31, 2011
($100,000/HOUR 
X 8 HOURS)

COST OF NETWORK 
OUTAGE IN LOST 
PRODUCTIVITY
(# WORKERS X 
$30/HOUR X 8 
HOURS)

TOTAL
COST OF 
OUTAGE
31 OCT 
2011

ONE
TIME 
COST OF 
CNL

SAVINGS TO 
COMMUNITY
OVER ONE 
NETWORK 
OUTAGE

$800,000 1,000x$30x8=$240,000 $1,040,000 $70,000 $940,000





Fiber Optic Cable Routes











 
 





Microwave







Lake County Wireless Towers

Summary of Middle Mile Resources
Middle Mile Technology Route/Location Vendor/Operator
Fiber optic cable Hwy 24 and 91 CenturyLink



Inventory of Last Mile Providers by Community



Town Providers
Leadville CenturyLink

Charter
AT&T
Verizon
Amigo net

Twin Lakes CenturyLink
AT&T
Verizon

Inventory of Switching Facilities


























